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People in Action (Yorkshire) UK

Job Description and Person Specification

Group Support Worker – OUT in Leeds (Inclusive LGBTQ+ Group) 

Salary Rate:   
£12.21 per hour

       



Hours:
2.5 hours/week:  Tuesday, 6:30pm – 9pm
Location:
Various locations in city centre (meeting point The Light, Headrow)

Contract: 
3 years up to July 2028
Holidays:

6 sessions pro rata (Inclusive of statutory and bank holidays) 

Responsible to:      LGBTQ+ Project Manager 

Organisation Summary

People in Action (Yorkshire) is a Leeds-based charity founded in 1989, supporting learning-disabled and autistic adults. The charity offers a range of person-centred services including health, wellbeing, employability, and social activities. The charity embraces the social model of disability and is committed to removing barriers for disabled people.

Project Overview

The aim of the project is to support learning disabled and autistic LGBTQ+ individuals above the age of 18 through attendance at a weekly group that will provide a safe, inclusive space with activities shaped by members, including workshops, social events, and online sessions.

Project Aims

The 'Out in Leeds' group ran from 2018 to April 2024 and filled a crucial gap in provision. The closure left many people without appropriate support. 

This new project aims to restore this vital support network and address stigma, promote healthy relationships, and support inclusion and wellbeing. 

The weekly group will be delivered by a team of 3 staff members.  One Group Leader and two Group Support Workers.  The group will follow a varied programme of social and educational activities based in Leeds city centre and developed in consultation with members.

Purpose of the post

To support the group lead to deliver an inclusive and accessible LGBTQ+ group which meets the aims of the project.  You will play an active role in a team to support and empower members to engage in group sessions, using a person-centered approach and ensuring member safety and wellbeing. 

Key duties and responsibilities

1. To support the group leader in the delivery a 12-week activity program which is developed in consultation with group members. 

2. To provide person-centred support and ensure members can engage and participate in the activities during the session timetable (following member personal profiles and risk assessments where applicable).

3. To support the group leader with practical tasks during the session, including setting-up, gathering weekly attendance records and other relevant tasks as required during sessions.
4. To be familiar with and follow risk assessments of activites and venues, and ensure members stay safe whilst attending the group.

5. To use skills to communicate effectively with all members, and ensure an inclusive approach to each person’s individual communication skills. 

6. To adopt an enabling approach with the emphasis on what members can do instead of what they can’t do.

7. To work as a team with other staff members and volunteers (if applicable) in the group sessions and participate in debriefs where required.
8. To support the group leader with monitoring and collecting feedback from members and their support networks as required. 

9. To support group members to achieve their own outcomes established through initial assessment and as advised by the group lead.

10. To be flexible to the needs of the group, including adapting trips, activities and timings as needed. 

11. To support online group sessions if and when required.

12. To report any significant issues, notifiable events or concerns immediately following the organisation policy and procedures.

13. To listen and communicate any compliments and complaints from all stakeholders.  To record and pass this on to the project manager

14.  Support, empower, and enable members to plan and deliver fundraising activities that contribute to the long-term sustainability of the project.

15.  Lead the group and session when the group leader is absent from sickness or annual leave.

16.  To attend training and team meetings as and when required.  These may be day time events and in own time.

17.  To support the promotion and marketing of the OUT in Leeds group and People in Action.

18.  To follow best practice guidance regarding safeguarding, Care Standards Act, Health and Safety and managing risks legislation to promote independence.

19.  To observe the requirements of members confidentiality and Data Protection legislation. 

20.  To preserve and respect the dignity and privacy of group members their families and observe confidentiality at all times.

21.  Any other reasonable duties as required.

Person Specification 

	Essential criteria
	Desirable criteria

	At least 6 months experience of working with autistic people and/or people with learning disabilities 
	

	Experience of supporting vulnerable people and keeping them safe in a community setting.
	

	Ability to encourage and support members to engage with peers, activities and  build new friendships.
	

	
	Lived experience within the LGBTQ+ community.

	An understanding of issues, barriers, and topics relating to LGBTQ+ communities, gender, and sexuality.
	Aware of the additional challenges experienced by LGBTQ+ individuals with learning disabilities and/or who are autistic.

	An understanding of safeguarding and mental health support needs.
	Experience in following safeguarding protocols and supporting individuals with mental health needs.

	Ability to communicate professionally with parents, carers and colleagues.
	

	An excellent communicator, with experience of meeting a diverse range of individual communication needs.
	

	Ability to support members in creative way that respects choice, dignity, respect and privacy.
	

	Awareness of using risk assessments to keep groups safe.
	Experience of using risk assessments to keep groups safe.

	Willing to develop skills and lead the group session when the leader is absent from sickness or annual leave.
	

	A positive, flexible approach to team work and the post.
	

	Behave in accordance with People in Action’s values and uphold these at all times.
	

	
	Knowledge of Social Model of Disability.


This Job Description is not exhaustive. It will be subject to periodic review and may be amended following discussion between the post-holder and employer.
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